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Customer Service: HELP@THEADVOCATE.COM or 504-529-0522
News Tips / Stories: NEWSTIPS@THEADVOCATE.COM
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Advertising Sales: 504-636-7421 • Mon-Fri 8-5
Classified Advertising: 225-383-0111 • Mon-Fri 8-5

Subscribe: nola.com/subscribe
E-Edition: nola.com/eedition Archives: nola.newsbank.com
The Times-Picayune (USPS 18530) is published by Capital City Press at 840 St. Charles Avenue, New
Orleans, LA 70130 and at additional mailing offices. Periodicals postage paid at New Orleans, LA. ISSN:
2379-0008. Capital City Press, proprietor. POSTMASTER: Send address changes to The Times-Picayune,
Circulation Accounting, P.O. Box 588, Baton Rouge, LA 70821-0588. Newspaper carriers are independent
contractors and not employees of Capital City Press.
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St. Tammany Bureau (NEWS only): 321 New Hampshire St., Covington, LA 70433 • 985-276-5054

All home delivery subscription sales are non-refundable. Should you discontinue your
subscription during term, the subscription will end with the expiration date on your
subscription, and there will not be a refund of a prorated amount. Subscribers who
purchased their subscription before Feb. 1, 2023 and wish to cancel can request
a refund of a remaining balance at https://www.nola.com/app/forms/refund-re-
quest-form/. Refunds are considered on a case-by-case basis at the discretion of
Capital City Press, LLC or its designee. All subscriptions purchased that include
a special edition will have the special edition value deducted prior to any refund
provided to subscriber upon cancellation of service. Standard subscription rates
may be effective upon renewal. All standard subscriptions include digital access and
e-Edition, a digital replica of the printed Advocate edition(s). The apps are free for
tablets and smartphones. Smartphone apps may not be supported on all devices.
The Times-Picayune standard subscription rate is $80.89 per 4-week period, plus
tax. Standard digital subscriptions include e-Edition with the rate of $31.15 per
4-week period, plus tax starting 1/1/25. Special editions included in home delivery
subscriptions are 1/30/26, 3/11/26, 4/15/26, 5/27/26, 7/8/26, 8/19/26, 9/30/26
11/26/26, 1/22/27, 3/10/27, 4/14/27, 5/26/27, 7/14/27, 8/18/27, 9/29/27 and
11/25/27 and are billed at $6.23 each. The Thanksgiving Day edition will be billed
at your regular Thursday rate plus $6.23. To opt out of special edition delivery, email
help@theadvocate.com or call 225-388-0395. By opting out of special editions you
will not receive that day’s newspaper. Thanksgiving Day is not a special edition and
opting out for that edition isn’t permitted. Prices shown are in U.S. dollars. Prices
subject to change. Other restrictions may apply. We no longer provide credit for tem-
porary delivery stops of 14 days or less. During a temporary delivery stop donations
are made to our News in Education program. This program provides newspapers and
digital access to schools across Louisiana. This program is paid for by sponsors and
temporary stops so that students may use the newspaper for educational purposes
in the classroom. During a temporary delivery stop of the print edition subscribers
have unlimited digital access to theadvocate.com, nola.com and the apps for tablet
and smartphone. Seasonal delivery times from August 2025 through February 2026
will extend to 8:00 a.m. on weekends. Subscribers may also choose to access
our digital replica e-Edition of the printed Advocate, Times Picayune and Acadiana
Advocate only. As a highly valued customer, we also value your privacy. All personal
information collected by The Advocate will be used for administration and customer
verification; it may be used for promotional purposes in accordance with The Advo-
cate’s privacy policy. Please refer to our policy located at https://www.theadvocate.
com/new_policy/ for information regarding the collection, use and disclosure of
personal information. By providing your phone number and email address you agree
that we can call or email you to confirm delivery service, satisfaction and/or sales
promotions as they may occur from The Times-Picayune.


